Army Benefits Center - Civilian
1-877-276-9287

Initial Options

Select: Select: To access Benefits and Main Menu:

1= Army Civilian | 1= Customer Service Survey Entitlements: 0= Benefits Counselor

2= DCMA Civilian | 2= Access Benefits and Entitlements [ 1= Enter SSN and PIN 1= FEHB

3= National Guard | Select: 1= Change your PIN 2= Retirement

4= Non- 1= Current or Separated Civilian 2= Continue 3=TSP

Appropriated Fund |[Employee 2= Forgot PIN 4= FEGLI

or Uniformed 2= Retiree or Surviving Spouse Current Duty Phone 6= Fax Document

Service Member 3= Seeking Temporary Continuation of | 1= Correct 9= Exit System
Coverage (FEHB TCC) 2= Change

Menu Information Available after Main Menu Option Selected

1 =FEHB:

1= General Information

2= Personal Information
3= New Employee Election
4= Change from Self and
Family to Self Only (without
changing plan)

5= Open Season Election
6= Cancel FEHB

7= Non-Open Season Change
8= Fax of latest SF 2809
0= Counselor

9= Previous Menu

2 = Retirement:

1= General Information
2= Personal Information
3= Retirement Estimate
0= Counselor

9= Previous Menu

3 =TSP:

1= Personal Information
2= TSP Election

4= Stop Contributions
5= TSP Catch-Up
Election

0= Counselor

9= Previous Menu

4 = FEGLI:

1= General Information
2= Personal Information
3= New Employee Election
4= Non-Open Season
Election

5= Open Season Election
6= Fax of Open Season
Election

0= Counselor

9= Previous Menu

6 = Faxed

Documents:

1= Request a
IDocument

2= Index of
|[Documents

9= Previous Menu







