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Army Benefits Center stands-up in Southwest Region

(Note to editor:  Please contact the chief of the Civilian Personnel Advisory Center to localize this article.)


(Aberdeen Proving Ground, Md.) -- Civilian employees throughout Southwest Region are taking the driver's seat regarding their federal benefits, as the region's Civilian Personnel Advisory Centers transfer many of their administrative and processing functions to the Army Benefits Center (ABC), located at Fort Riley, Kan.   


The center, which opened Jan. 18, provides automated civilian personnel benefits and entitlements advisory and processing services for Army appropriated fund civilian employees.   


The ABC uses state-of-the-art technology similar to the automated systems used by banks, colleges, and health insurance carriers to automate and deliver benefits and entitlements services.   
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"The center replaces the old way of doing personnel business, where employees 

often made trips to the CPAC to make changes to their benefits," said Donna Riney, who oversees the program at the Civilian Personnel Operations Center Management Agency, Aberdeen Proving Ground, Md.


"Employees now have a convenient, self-service system that allows them to access general and personal information, and conduct benefits transactions, " she said.  Most transactions will be processed overnight, and personnel can verify their transactions by revisiting the automated systems or checking their Leave and Earnings Statement. 


Riney said the goal of the ABC is to give the civilian work force quality and timely customer service.  The center will give them more control over managing their own Federal benefits and entitlements. 


When fully deployed, the ABC will provide automated benefits services to civilian employees worldwide through the Employee Benefit Information System (EBIS), the Web application, the Interactive Voice Response System (IVRS), and a dedicated core of benefit counselors.  Employees will use the ABC to receive personal counseling, process transactions and obtain general information in the areas of retirement, life insurance, health benefits, survivor benefits, and the Thrift Savings Plan. 


Employees working in Southwest Region will initially access ABC through the Web-based application.  On Feb. 14, access to the other services will be available (Web, voice response system and benefit counselors).
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"The Web application has the same transaction capability as the IVRS," said Kathy Cole, chief of the ABC.  "The EBIS is a fast, convenient and easy-to-use application, and contains several features that are not available through IVRS," she 

said.   "A major advantage to using the Web site is the ability to print the screens and transaction receipts. "


The systems are available seven days a week, 21 hours a day, and will be down from midnight - 3 a.m., Central time, for systems maintenance.  Benefits counselors will be available Monday-Friday, 7 a.m.- 5 p.m., Central time. 


Personnel in Southwest Region access the EBIS at http://www.abc.army.mil/ and later, the IVRS with a touch-tone telephone by calling the toll-free number 1-877-ARMY-CTR (1-877-276-9287).  Hearing-impaired customers can call the TDD number, 1-877-276-9833, for ABC services. At this time, ABC is only available to personnel in Southwest Region.  As each region stands-up, services will be expanded to employees in that region.   


For more information, call the CPAC at (local telephone number.)
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