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Army Benefits Center postpones opening date


(Aberdeen Proving Ground, Md.) -- The Army Benefits Center (ABC), located at Fort Riley, Kan., must delay the scheduled opening of Oct. 25 to a later date. 


"Due to delays in receiving the equipment, testing materials and installing T-1 lines, ABC will open at a later date," said E.F. "Smiley" Williams, director of the Civilian Personnel Operations Center Management Agency at Aberdeen Proving Ground, Md.  "Once all of the software and other equipment is on-site and has been successfully tested, we will advise everyone of the new date the center will begin servicing the Southwest."


ABC will provide automated benefits services to Army appropriated fund employees through the Employee Benefit Information System (EBIS), the Interactive Response System (IVRS), and trained counselors.  Services include retirement, life insurance, health benefits, survivor benefits, and the Thrift Savings Plan. 
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When the center opens, ABC will provide Fort Riley civilian employees with both the Web-based application and the voice response system.  Other employees in Southwest Region (Colorado, Kansas, Nebraska, Oklahoma and Texas) will be able to access the system only through the Web.  


Williams, who oversees the management of the seven stateside CPOCs, said, "After the systems are running for a couple months, all services will be available to civilian employees throughout Southwest Region."


With ABC, employees will have a convenient, self-service system that allows them to access general and personal information, and conduct benefits transactions from any location.  Most transactions will be processed overnight, and personnel can verify their transactions by revisiting the Web site or checking their Leave and Earnings Statement.


When the Army developed the ABC, the goal was to give the civilian work force quality and timely customer service.  The center will provide the operational support services employees need, and give them more control over managing their own Federal benefits and entitlements. 


When the center opens, personnel will be able to access the EBIS, the web-based component, at http: www.abc.army.mil; and the IVRS with a touch-tone telephone by calling the toll-free number at 1-877-ARMY CTR.  Employees will have access to the information systems everyday, 21 hours a day.  Benefits counselors will be available Monday-Friday, 7 a.m.- 5 p.m., and later, hours will be extended to 6 a.m.- 8 p.m., Central time. 



Civilian employees working in the other six stateside CPOCs will receive service

in scheduled intervals during fiscal year 2000



Look for announcements in upcoming issues of Army publications as to when the 

center will open for the Southwest region.
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