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Employee Benefits Information System (EBIS) 
Overview 

(https://www.abc.army.mil)  
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To get started in EBIS, click on the EBIS link on the ABC-C homepage at https://www.abc.army.mil, and click the EBIS link on 
the right of the page. 
 
Once you go to EBIS, you will get the following DoD Notice and Consent Banner. Click “I Agree” to proceed. 
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New Users: Click on the “New User” button to set up your Personal Identification Number (PIN) to access EBIS. 

Current Users: Type in your SSN and PIN. Click “Login” to access EBIS. If you have forgotten your PIN, scroll down to find out 

how to reset it. 
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New Users: Type in your Social Security Number with no dashes. Your temporary PIN is your two digit month and the last two 

digits of the year of your birth (MMYY). Click “Continue” to go to the next page.  

 

On the next page, you will type in your new PIN. It must be six numbers and cannot be in the exact order of your Social 

Security number, date of birth, service computation date or repetitive/consecutive numbers. Click “Set PIN” to save your new 

PIN.
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New Users: You should now be able to log in using your Social Security number and newly established PIN. Click “Login” to 

access EBIS.  
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Current Users: If you have forgotten your PIN, click the ”Reset PIN” link to create a new PIN. 
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To reset your PIN, enter the requested information and click “Continue”. You can find the requested information on your most 

recent LES or SF50.  

 

On the next page, you will type in your new PIN. It must be six numbers and cannot be in the exact order of your Social 

Security number, date of birth, service computation date or repetitive/consecutive numbers. Click “Set PIN” to save your new 

PIN.
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All Users: You should now be able to log in using your Social Security number and newly established PIN. Click “Login” to 

access EBIS. 
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After you log into EBIS, you will see several links that take you through the EBIS site. By clicking “My Benefits” you can view a 

summary of your personal benefits. 

 

 

  



10 
 

“My Benefits” gives you a snapshot look at your benefits to include health, life, TSP and retirement. Page 32 of this guide 

shows where you can add your FERS, Social Security, and TSP information to get a better snapshot of your retirement benefits. 
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By clicking “Calculators” you can prepare retirement, TSP and FEGLI estimates. You can use these calculators to customize 

estimates to fit your situation. You can select from several calculators. In order to get an accurate retirement estimate, you 

must have straight service with no unpaid civilian or military deposits/redeposits. If you have complicated service or unpaid 

deposits, you can only get an accurate retirement estimate from the Army Benefits Center – Civilian. 
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If you want to make a benefits election for health insurance, life insurance, TSP or TSP Catch-up, click “Transactions”. Then 

click “Change” for the respective benefit you wish to change. 
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These next few slides will show you an example of making a FEHB non-Open Season election. FEGLI, TSP, and TSP Catch-up are 

all similar to FEHB in how to make an election. 

To begin, click the dropdown and select the type of FEHB transaction you wish to make. Then click “Begin” 

New Employees: You will have an additional option that will allow you to make an election as a new employee. 

Note: During Open Season, you will have an additional option that will allow you to make an Open Season election. 
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For employees NOT making a New Employee or Open Season election: Click the bullet that represents YOUR Qualifying Life 

Event (QLE) that will allow you to make a non-Open Season election. Then click “Next >>”. 
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Based upon your choice from the prior screen, you may have additional questions to answer. Once done, click “Next >>”.  
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Enter the effective date of your QLE and click “Next >>”. 
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Select an option on how you would like to choose your health plan. Then click “Next >>”. 
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In this example, we selected a geographic area. Choose which state you live/work in and click “Next >>”. 
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This screen shows you all of the available health plans that are available in your state for self only and family plans. Choose the 

health plan you want to be covered under and click “Next >>”. 
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Next, you will see a summary of the health plan you selected. Please review it carefully before clicking “Next >>”. 
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Select if you are married or not. (This does NOT lock you into a family plan.) Then click “Next >>”. 
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Complete this section if it applies to you. If it does not, leave everything blank and click “Next >>”. 
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If you selected a self only plan, you will not see this screen and can move on to page 25. 

If you selected a family plan, this is where you input your family’s information. To add or edit a family member, click the 

appropriate bullet and click “Next >>”. When done adding your family members, click “I am done managing family members” 

and then “Next >>”. 
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When entering your family member’s information, make sure you use their correct name, Social Security number and date of 

birth. You are also required to include an e-mail address. This e-mail address can be the same for everyone in your family. 

When you are done adding your family member’s information, click “Add Member”. 

 



25 
 

This screen is used to verify YOUR information. You are required to include an e-mail address. If you elected a family plan, this 

can be the same e-mail address you used for your family. Once you are done, click “Next >>”. 

Please know that changing your mailing address here will only change it with your health insurance carrier. MyPay will still 

have your old mailing address on file. 
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This screen gives you a summary of your election. After you verify the information, make sure you click “Process Transaction” 

at the bottom of the screen. If you do not click “Process Transaction”, your election will not process. 
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At this point, your new election has been made. You can click “Printer Friendly Version” to get a copy of your election form for 

your records. You will see that you have a Pending Transaction on the left of your screen. 
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If you return to the Transactions page, you will see that your new transaction is listed under the Pending Transaction column 

on the right. If you did not print your election form on the previous screen, you can get a copy on this screen by clicking 

“Printer Friendly Version”. If you need to cancel your pending election, you can click on “Void” and follow the prompts. 
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If you click “Forms”, you will have access to benefits related forms. These forms will auto-populate with your information, 

making them easier to complete. 
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“eRetirement” is an application tool that assists you in completing your retirement application. If you click “Begin”, you will be 

asked several questions that pertain to your service and benefits going into retirement. Once everything is complete, you can 

print the forms, sign, and mail them to the Army Benefits Center – Civilian to start the retirement process. 
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By clicking on “My Profile”, you will have access to enter your FERS/FSPS covered earnings, Social Security covered earnings, 

and your TSP account balance information. This information will be reflected on your “My Benefits” page. 
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“eSeminars” provides you with videos that cover different benefit and retirement topics that you may be eligible for. 
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The “Information” library provides you with brief descriptions of different benefit and retirement references. 
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If you have any questions about EBIS, please call the 
Army Benefits Center – Civilian 

at (877) 276-9287. 
 

 


