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Cynthia Porter
Chief, Army Benefits Center-Civilian





The ABC-C is going to provide services to separated employees!

Beginning 1 April 2005, employees that are serviced by the Department of the Army can reach a benefits counselor for a period of six months from their separation date for assistance with benefits related issues. 
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What does this mean to separating employees?

Separated employees will be able to contact a benefits counselor to answer questions about their benefits following separation. These questions may be related to the areas of health benefits, life insurance, status of retirement packets, Thrift Savings Plan, etc. 
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How can a separated employee contact the ABC-C?

Dial the toll-free number for the ABC-C as indicated above or in the yellow box and make the following selections:
· At the welcome message, press 1.
· To access the Benefits and Entitlements Services System, press 2.
· At the next voicing the following will be heard “Press 1 for Army serviced employees and employees separated within 180 days”. Press 1. 
· At that point, the voicing will indicate the requirement to use the SSN and PIN to access the system, press 1. 
· After entering the SSN the following will be heard, “Please hold while we transfer you to a benefits counselor”. At that point, the call has been transferred to a counselor within the ABC-C for personal assistance.
Separated employees will not be able to use EBIS to review records or request assistance. If EBIS is entered, a message will be displayed that says “Access Denied” and instructs the customer to contact a benefits counselor for assistance and provides the main toll free telephone number.
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What if the customer does not remember their ABC-C Personnel Identification Number (PIN)? 
Good news for a separated employee! The PIN will not be required. Once the Social Security Number has been entered, the system will transfer the call to the next available counselor. 

For assistance, contact the SWCPOC HelpDesk at 785-239-2000 or DSN 856-2000 between 7:30 a.m. and 4:00 p.m. CST on normal workdays. 


[image: image4.png]



ABC-C is a Division of SWCPOC, at Fort Riley KS 

Send comments or suggestions to:  

mailto:NewsletterINQ@cpocswr.army.mil
SWCPOC at Fort Riley, Kansas
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To reach the ABC-C:  https://www.abc.army.mil or 1-877-276-9287 (TDD: 1-877-276-9833)


Building 301, Marshall Avenue, Fort Riley, KS  66442-5004
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ABC-C Telephone Numbers - Overseas


  Belgium	0800-78245


  Germany	0800-1010282


  Italy	800-780821


  Japan	00531-1-20378


  Korea	00798-14-800-4766


  Netherlands	0800-0232739


  Saudi Arabia	1-877-276-9287


  United Kingdom	08-000857723
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Counselors are available from 6:00 a.m. to 6:00 p.m. in the Central Time Zone.
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