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                 Cynthia Porter, Chief, Army Benefits Center-Civilian
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New Federal Employees Dental and
       Vision Insurance Program!

Have you seen information floating around on the new Federal Employees Dental and Vision Insurance Program (FEDVIP)?  Well, if you haven’t (or even if you have), here’s some new, hot off the press information.
The Office of Personnel Management (OPM) has awarded contracts to various insurance carriers who will be offering this new and exciting supplemental insurance coverage. You may elect to enroll for dental benefits, vision benefits or both.  It will be available to all Federal employees and retirees, as well as their eligible family members.  You do not have to be enrolled in the Federal Employees Health Benefits Program (FEHBP) to participate; just eligible. 

Even better, this program allows you to use pre-taxed dollars to pay your vision and dental premiums; however, there will be no Federal government contributions.  This new program will be offered during the upcoming FEHB Open Season which runs from November 13 to December 11, 2006.  For a listing of the approved providers as well as premium amounts, visit OPM’s website at http://www.opm.gov/insure/dentalvision/07rates.asp. Also, watch the What’s New section of our website at https://abc.army.mil for additional information. 
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Deposit/Redeposit Statement
 ….Made Easy

It is now much easier to get an updated statement regarding the balance of your civilian deposit or redeposit service account. Customer service representatives at the Office of Personnel Management (OPM) now have the ability to immediately update your account (to include accrued interest), generate a new statement and mail it to you. If you have an established account with OPM, contact them at their toll free number, 1-888-767-6738, provide your Civil Service Deposit (CSD) claim number and request an updated billing statement.  It’s that easy!  Prior to this change, customers were required to make a minimum payment in order to receive an updated bill.
Who Is My Retirement Counselor?

We are often asked this question so let us explain. It’s true!  We are more than just an automated voice system at the ABC-C.  We have real people, and one of them will end up processing YOUR retirement. However, before that final day arrives, we may need to contact you.  Perhaps it’s because you’ve forgotten to fill out part of your application, or maybe you didn’t sign everywhere you should have, but the most important reason for us to contact you is to provide final retirement counseling. This counseling includes everything from discussing your estimated annuity amount to when you can expect to see your first retirement paycheck. We will also discuss information on your lump sum annual leave, health and life insurance and so on. That being said, it is critical you provide us with a good contact phone number.
Although the counselor who processed your retirement package is normally the one who provides the final retirement counseling, you are not actually assigned an individual counselor.  There may be times when you are unable to catch up with each other and when that happens, any of our highly trained counselors are able to answer your questions and address any of your concerns.  
Remember, even after your retirement date you are still able to contact our office for up to six months following your separation. That number is the same as when you were an active employee, 1-877-276-9287 or 1-877-276-9833 for the hearing impaired.   We stay committed to providing you the best service possible!  
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NSPS – I’m getting Ready to Retire…….

We recently received a question regarding the new National Security Personnel System (NSPS) and the impact that it will have on retirement calculations.  
Question:   How will converting to NSPS affect the “high 3” salary calculation for my retirement?
Answer:  The rules concerning “high 3” calculations will not change under NSPS.  Increases to an employee’s basic salary rate and Local Market Supplements (replacing Locality Pay) will still continue to be used in the calculation.  However, Cost of Living Allowance (COLA), awards, bonuses, etc will not.      
Non-Appropriated Fund (NAF)
Are you retiring from an Appropriated Fund (AF) position and immediately accepting a NAF position?  Did you know your annual and sick leave might transfer to your new position?  When our retirement counselor calls to provide your final retirement counseling, please mention this article and ask how your leave will be affected.   
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  Post-56 Military Deposit
What is it?  Some periods of military service may be creditable for retirement if you make a deposit for the service.  

What are the procedures?  You must submit an application and supporting documentation to the ABC-C.  The application will vary depending on your retirement coverage.

What is the first step?  To begin the process you must obtain your estimated earnings from the appropriate military finance center.
How do I obtain my estimated earnings?   You must complete a RI 20-97, Estimated Earnings During Military Service, and mail it to the appropriate military finance center along with copies of your DD Forms 214.  The form, as well as a listing of the military finance centers, is located on our website at https://www.abc.army.mil.  The completed form or letter showing your estimated earnings will be completed by the finance center & returned to you.
Once I get the earnings, then what? Upon receipt of your estimated earnings, you should complete the personal information on the SF 2803, Application to Make Deposit or Redeposit (CSRS), or SF 3108, Application to Make Service Credit Payment (FERS), as applicable.  Then, submit the estimated earnings, SF 2803 or SF 3108, and all your DD 214s to us.  We will estimate the amount of the deposit and send the information to the Defense Finance and Accounting Service (DFAS).  You will be contacted by your DFAS office to begin making payments on your military deposit.
Where can you find forms and additional information?   You can find additional information and forms at https://www.abc.army.mil.
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              Did You Know?
Do you want to withdraw your Thrift Savings Plan (TSP) money after you separate?  If so, you must wait a minimum of thirty-one days following your separation to contact the TSP Service Office.
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The DFAS Corner           
Question:  Why was an involuntary deduction taken from my pay before I received a notification letter? 
Answer: If the debt is $50.00 or less or if the debt was processed within the last four pay periods, deductions can be made and you will be notified as soon as possible.   
For debts of more than $50.00 and outside of the four pay period window you will be notified by letter and asked to repay the debt or establish a repayment agreement with DFAS within 30 (45 for overseas accounts) days. If you do not repay the debt or establish a repayment agreement DFAS will begin involuntary deductions. A maximum of 15% of your net disposable pay is collected for debt repayment. 
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ICE

No, we’re not investing in an ice plant!   ABC-C is pleased to announce that in the very near future we will be participating in the DoD wide customer feedback program known as ICE.  The Interactive Customer Evaluation (ICE) program allows you to share with us your comments regarding the services we provide here in the ABC-C. It’s easy and takes just a couple of minutes. Tell us what you like about our services and/or staff as well as areas in which we might be able improve. Be watching for more information soon.  
[image: image7.png]


   
On A Personal Note

September, my gosh how the year is flying by.  I’d like to take just a moment to reflect on a couple of things.
First of all, Labor Day.  While many of us were able to spend some last minute summer fun with our family and friends, some were not.  I’d like to say THANK YOU to all who didn’t get that day off because you were providing valued services to the rest of us. Hospital staff, firefighters, food service employees, law enforcement officials, this list could go on and on.  If you were “laboring” on that day….Thanks!!!   
Then there was 9/11.  A somber day for everyone.  I’m not sure what else I could say that hasn’t been said more eloquently by others.  

I think I’ll just say, “I will remember”.  
Until next month, 



                               Cindi

Send comments or suggestions to:  

mailto:NewsletterINQ@cpocswr.army.mil
At Fort Riley, Kansas
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To reach the ABC-C:  https://www.abc.army.mil or 1-877-276-9287 (TDD: 1-877-276-9833)


301 Marshall Avenue, Fort Riley, KS  66442-5004
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