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The ABC-C:  Who Are We?

You may not be aware, but we at the ABC-C are Federal employees just like you!  We are subject to the same rules and regulations that our fellow Federal employees are subject to, i.e. Open Season election restrictions, retirement coverage, etc.  We even make our own benefit elections through the EBIS website or IVRS automated phone system.  

What Do We Do?

The ABC-C is a centralized benefits center for employees serviced by the Department of Army.  We consist of approximately 45 benefit counselors; the same counselors you speak with when you call the ABC-C.  They are also the people who process your retirement estimates and applications, disability retirements and work with survivors when a Federal employee dies.  The ABC-C has a research staff of approximately six people who process deposits and redeposits as well as thoroughly research any benefit problems you might have. Our ten administrative personnel process Post-56 military deposits, code personnel actions, order your Official Personnel Folder (OPF) and handle the baskets and baskets of mail that come into the ABC-C daily.  Last but not least, the ABC-C has a support staff that consists of automation, team leads, branch chiefs and the director who keeps everything running smoothly.

Where are we Located?

The ABC-C is located on historical Ft. Riley, Kansas (yes, Kansas). If you’re even in our neck of the woods, feel free to stop in and see us in action, the doors are always open. 
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Thrift Savings Plan Security and New Web Password
The Thrift Savings Plan (TSP) has taken a major step to help keep your personal account transactions and information more secure on their website.  As a result, longer and more complex web passwords are required when your log into the Account Access section on the TSP website.  

If you are a participant with a TSP Personal Identification Number (PIN), the first time you log into the Account Access section, you will be prompted to either create your own web password using a unique combination of letters and numbers of your choice, or request a computer-generated password.

If you are just joining the TSP, you will be sent your initial password in the mail shortly after TSP receives your first contribution.  After you use that web password once to log into the Account Access section, you will be able to change it to a password of your choice.  Once you have a web password, you will no longer be able to log into the Account Access section online using your PIN. 
However, don’t lose track of your current TSP PIN!  It will still be needed to access your account by telephone via the ThriftLine at 1-877-968-3778.  The web password will not be accepted on the ThriftLine.

Another important factor in keeping your TSP account secure is YOU, the account holder!  It is up to you to keep your ThriftLine PIN and web password confidential.  Never give your PIN out to anyone and never leave it where it can be viewed or accessed.  You should ensure that your new password is entered only on a secure computer terminal.  

More information about web passwords is available through the TSP Features at http://www.tsp.gov. 
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Membership Dues for Certain Health Plans
The Federal Employees Health Benefit Program (FEHBP) open season is right around the corner.  Are you thinking of changing your plan or coverage this year?  Here’s a reminder. Certain Fee-for-Service (FFS) plans under the FEHBP are sponsored by a union or employee organization.  These plans generally require an annual association or membership fee in addition to the biweekly premiums.  While premiums are collected via payroll deduction, the plan will bill you directly for the required fee.  You are required to promptly respond to the invoice upon receipt from the plan.  Failure to remit the annual fee may result in termination from the health plan.  This too, is the case when the health plan is unable to locate you because of incorrect mailing address records.

Membership/fee requirements are stated on the cover of the plan’s brochure.  If you are enrolled in this type of health plan, it is your responsibility to ensure that your plan has your current address and that your payment status for fees is current.  If you are unsure whether or not your payment status is current, you may contact your  health plan.

Currently, the more popular plans that are subject to fees are: Mail Handlers Benefit Plan, National Association of Letter Carriers (NALC), American Postal Workers Union (APWU), and Government Employees Hospital Association (GEHA).  Note:  GEHA has announced that there will be no dues required for next year.

If you are enrolled in a plan sponsored by a union or employee organization and you stop being a member of that organization, your plan can ask your employing office to terminate your enrollment (subject to a 31-day extension of coverage).  Termination of your coverage could adversely affect your ability to continue your health insurance into retirement.  Be careful.  As always, if you need any further information, don’t hesitate to contact one of our benefits counselors here in the ABC-C. Also, for more information on FEHB and FFS plans, you can visit the Office of Personnel Managements’ (OPM) website at https://www.opm.gov.
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               Did You Know..?
Your Federal Employees Dental and Vision Insurance Program (FEDVIP) deductions are excluded from pay that’s subject to garnishment?  FEDVIP is a type of health insurance and is treated as pre-tax premiums deducted from pay prior to garnishment.  Flexible Spending Accounts (FSA) deductions however are subject to garnishment.  FSA is considered a “savings account” that may cover health expenses, and monies allotted to fund your FSA will be included when calculating pay subject to garnishment.
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The DFAS Corner
We’re sure you’ve noticed! myPay officials announced another new security feature to protect your data on their pay account system.  As part of their ongoing commitment to strengthen password and account security, the Defense Finance and Accounting Service has implemented the “virtual keyboard” to assist in protecting us against malicious software such as spyware, Trojans and keylogging.

The virtual keyboard was available beginning mid-May.  Each time you type in your login ID you will “press” the keys on the screen by clicking on them with your mouse to enter your Personal Identification Number (PIN) instead of typing the actual keys.  The virtual keyboard is to be used only for your PIN. 

To enhance security, the keyboard layout changes or keys are displayed randomly every time the page is refreshed.

DFAS uses a variety of security features to protect your data on the myPay system, yet they ask you do everything you can to protect that information from being compromised or captured on home computers.  Under Frequently Asked Questions (FAQs) on the myPay homepage (https://mypay.dfas.mil) you can find more information on steps to secure your home computer. 
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On A Personal Note

Well, this morning when I woke up I noticed that somehow I still felt tired.  Imagine that…Just like everyone else, I kept thinking of all the things ahead of me for the day and guess what?  I felt even more tired……….. 
As I signed onto my computer, the first thing I do every day is to check the status of the workload within the   ABC-C.  Oh my gosh! Just since the first of September we’ve received 773 new retirement applications and an additional 731 retirement estimates.

Question:  How do you eat an elephant?                              Answer:  One bite at a time.

ABC-C’s workload is a HUGE elephant.  So far this year, we’ve taken 13,892 bites of the elephant (6,023 retirements and 7,869 estimates), with 3,000 bites left.
We are continually searching for better and more efficient ways to provide the type of service you expect from YOUR ABC-C.  This year seemed especially challenging as there were a number of activities that offered both Voluntary Early Retirement Authority (VERA) and/or Voluntary Separation Incentive Payments (VSIP) to employees.  
The end of the year is fast approaching.  That is our busiest time of the year as the end of December through the first part of January seems to be a very popular time to retire.  Don’t wait until the last minute to send your retirement application to ABC-C.   
Be assured that we are committed to making your transition into retirement as stress free as we can.  

We’ll keep you updated on our progress.

Until next month,
Cindi
Send comments or suggestions to:
mailto:NewsletterINQ@cpocswr.army.mil
At Fort Riley, Kansas
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To reach the ABC-C:  https://www.abc.army.mil or 1-877-276-9287 (TDD: 1-877-276-9833)


301 Marshall Avenue, Fort Riley, KS  66442-5004
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