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Cynthia Porter, Director, Army Benefits Center-Civilian
Did You Hear?
The ABC-C Has a New Mailing Address!
The ABC-C will have a new mailing address beginning May 5, 2008.  No, we are not moving, but rather finding a better and quicker way to provide quality service to you, our customer.  Starting in May, we will receive your correspondence directly in our office, 303 Marshall Avenue, Fort Riley, KS 66442-5004, instead of a consolidated mail room.  Don’t worry if you have mailed something to our old address because we will still receive it.  Just another example of improving our customer service! 
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Coming Soon

The ABC-C website will soon have a new look.  It is being redesigned to make it easier for you to find the information you need on benefits, estimates, and retirement.  The new website will not require as much “clicking” to navigate to the various topics.      

Stay tuned for more information!
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Why Wait for Your Retirement Estimate?
With the increase of requests for retirement estimates and an average turnaround time of more than 75 days, ABC-C is constantly looking for better ways of providing your estimate in a timely manner.
We know that one of the most important decisions you will ever make in your career is that of retirement.  Many questions go through your mind:  Should I leave a survivor annuity?  What about continuing my health and life insurance?  Which is the best date for me to retire?  Can I even afford to retire?

A good place to find some of the answers to your questions is with an estimate computed using the automated calculators within EBIS.  Your estimate using EBIS is a quick “snap shot” of your retirement benefits.  For example, you can create different scenarios in the Advanced Retirement Estimate, under the Calculators button, by changing your date of retirement, adjusting your high-3 salary, or changing your health and life insurance options at retirement.
There are some assumptions made when you access the retirement estimate available at the My Benefits tab in EBIS.  If you are within three years of retirement eligibility, your pay is adjusted to display a high-3 salary that is 94% to 100% of your current salary.  If you are more than three years from retirement, the estimate will use your current salary as your high-3.
If you have FERS covered earnings, Social Security covered earnings or TSP contributions, click on the links in each section of the estimate at the My Benefits tab to update the information for those items.  Once you update that information, the data in your estimate will be more accurate.

All of these things will increase the accuracy of your estimate; however, they cannot account for every circumstance in your career. If you are anticipating retirement within five years, we strongly encourage you to contact a counselor and request a formal estimate that will take your entire career into consideration. The toll-free ABC-C phone number is 1-877-276-9287.  If during your Federal career you have had a variety of different types of service (i.e. NAF, temporary time or military service, paid your P-56 military deposit, civilian deposit, or re-deposit), this is commonly referred to as “complicated service,” and EBIS may not be giving you the most accurate information. 
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New Requirement for Retirement!
OPM has a new requirement for retiring CSRS employees.  Now you must submit a copy of your marriage certificate with your retirement application, if you are married at time of retirement.

This requirement has not yet gone into effect for FERS employees.  However, it would be a good idea for retiring FERS employees to also include a copy of your marriage certificate with your retirement application. 
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The DFAS Corner
The check is in the mail?  Don’t send it to ABC-C.  

If you want to make a Post 56 military deposit payment, please do not send payments to the Army Benefits Center-Civilian or DFAS Indianapolis.  If you have already established a Post 56 military deposit account, which would show your amount owed in block 20 of your Leave and Earnings Statement (LES), two payment options are available.  To make payment in full, you may remit your check to DFAS-Cleveland, Post Office Box 998019, Cleveland, Ohio 44199.  In the memo of the check, please write "catch-62 military deposit" and include your SSN.  Or, if you would like, you can make payments via payroll deduction. You may choose the amount to be deducted, but it must be a minimum of $25.00.  There must be a request in writing (no particular form) submitted to your payroll office with includes the following:  (1) Social Security Number; (2) name, (3) amount of deduction per pay period, (4) date to start the deduction, (5) signature.  Fax the deduction request to 1-866-401-5849.   
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What Happens After You Submit Your Retirement Application?
Have you ever wondered what happens to your retirement package once you mail it to the Army Benefits Center-Civilian (ABC-C)?  Well, you are not alone.  Let us see if we can ease your fears as you transition into one of the most important phases of your life.  Once you submit your retirement application to the ABC-C, several things happen to ensure your application is processed quickly and efficiently:  
· First, basic information is entered into a database so that we can track the progress of your retirement action.  

· A cursory review is done to make sure your application packet is complete.  We will then send you a letter telling you that we have received your packet.  We will also request any additional or corrected documents that may be needed.  

· Your Official Personnel Folder (OPF) will be requested from your servicing Civilian Personnel Operations Center (CPOC).  As part of the final processing, a thorough review of you OPF will be done and a statement of service will be prepared to verify your eligibility for retirement.  

· An ABC-C specialist will then contact you to provide your final retirement counseling.  Putting your work and home or cell phone numbers on your retirement application will assist the specialist in being able to reach you and provide this important information. 

· You will be separated from the Defense Civilian Personnel Data System (DCPDS), a fancy term for the personnel computer system.  Your Individual Retirement Record (IRR) will then be requested from your servicing Defense Finance & Accounting Service (DFAS).  Upon receipt of your IRR, your original retirement application will then be forwarded to the Office of Personnel Management (OPM).  

· As the final step in ABC-C’s process, a special congratulatory letter will be sent to you within one week following the effective date of your retirement, along with a copy of the pertinent retirement forms, and your retirement Notification of Personnel Action (NPA).  

· OPM will set up interim retirement payments (generally about 80% of the estimate).  At this time, you will also be provided a Civil Service Annuitant (CSA) number to use when you need to contact OPM regarding your retirement.  

· Once the packet has been reviewed and adjudicated by OPM, you will receive a final statement that will show your annuity payment and deductions.

· Make sure you review your final Leave and Earnings Statement (LES) to see that your FERS/CSRS retirement data was sent to OPM and the date DFAS processed the register along with the register number.  

We hope this has put your mind at ease regarding the retirement process.  Remember, even after you retire you are still able to contact our office for up to six months.  That number is the same as when you were    an active employee, 1-877-276-9287 or 1-877-276-9833 for the hearing impaired.  We are just a phone call away.
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Send comments or suggestions to:
mailto:rile.NewsletterInq@conus.army.mil
At Fort Riley, Kansas
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To reach the ABC-C:  https://www.abc.army.mil or 1-877-276-9287 (TDD: 1-877-276-9833)


301 Marshall Avenue, Fort Riley, KS  66442-5004
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