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Peggy Sholtz, Acting Director, Army Benefits Center-Civilian
 FEDERAL BENEFITS OPEN SEASON STARTS MONDAY, NOVEMBER 9 and ENDS MONDAY, DECEMBER 14!!!
OPEN SEASON IS HERE AGAIN
The 2009 Federal Benefits Open Season begins on Monday, November 9, 2009, and ends on Monday, December 14, 2009.  During the open season, you may change your enrollment, enroll, or cancel your enrollment in the Federal Employees Health Benefits (FEHB) Program and the Federal Employees Dental and Vision Insurance Program (FEDVIP), and you can enroll in a Flexible Spending Account (FSA).  Open season is an excellent opportunity to review the information for your current benefits to see if there will be any changes for 2010, such as an increase in bi-weekly premiums, or differences in coverage.  
It is also a good idea to verify that your health care providers will continue to participate in your plan(s) for 2010. Information on FEHB, FEDVIP, and FSA is available at the Office of Personnel Management (OPM) website at http://www.opm.gov/insure/.  
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Federal Employees Health Benefits (FEHB)
Even if you are not going to change your current enrollment during this open season, it is a good idea to check out the premiums for 2010 and also determine if there are going to be any changes in your benefits or coverage for next year. If your plan is leaving the FEHB Program, or reducing its service area and terminating enrollment codes, and you don’t change health plans during open season, you will NOT have health benefits for 2010. 

The 2010 premiums and benefits guides can be found at the Office of Personnel Management (OPM) website at http://www.opm.gov/insure/. 
Another tool is available to help you make a decision about open season.  PlanSmartChoice is an online suite of health plan selection tools free to all federal employees.  To register, go to their website at https://www.plansmartchoice.com. 

As long as your existing FEHB plan is still a valid plan for your area next year, you do not need to make any changes. Your current coverage will automatically continue for 2010.  

If you enroll in FEHB or change your enrollment during open season, your change will be effective January 3, 2010.  
If you cancel your FEHB enrollment during open season, the cancellation will be effective at midnight on January 2, 2010.  Be advised that if you are within 5 years of retirement, cancelling your FEHB may affect your eligibility to continue FEHB into retirement.
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How Do I Make an FEHB Open Season Change?

There are 2 ways for you to make an FEHB open season change.  The most popular way is by utilizing the Employee Benefits Information System (EBIS).  You may access EBIS through the ABC-C website, https://www.abc.army.mil, which is available 24 hours a day, 7 days a week.  Once you are in EBIS, you will click on the “Transactions” button to make your FEHB open season change.

You may also contact the ABC-C at 1-877-276-9287, and have a benefits counselor provide assistance in navigating EBIS. Counselors are available from 6:00 am to 6:00 pm Central Time.  Overseas telephone numbers may be found on the ABC-C website.  The instructions for the automated telephone system are available at the ABC-C website at https://www.abc.army.mil, on the right side, under “How Do I Access the ABC-C?”   
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Did You Know?

If your activity or installation is affected by Base Realignment and Closure (BRAC), and if you want to take advantage of the automatic waiver of the five-year requirement to take Federal Employees Health Benefits (FEHB) into retirement, you will need to enroll THIS OPEN SEASON if you will be separating in 2011 and you are not currently enrolled in FEHB.  
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Federal Long Term Care Insurance Program (FLTCIP)

Long Term Care Partners is offering a new benefit plan called “FLTCIP 2.0.”  This plan features several benefit enhancements and the elimination of some less popular features.  Anyone applying for coverage on or after October 1, 2009 will be applying for coverage under FLTCIP 2.0.  
If you are currently enrolled in FLTCIP, you will have a Special Decision Period in which to change your benefit.  This Special Decision Period is for current FTLCIP enrollees only.  It is NOT a general open season for all employees and annuitants to elect FLTCIP.  Long Term Care Partners expects to hold an Open Season for all eligible individuals in late 2010.  However, you may apply for coverage under the FLTCIP at any time with full underwriting.

Long Term Care Partners has specially trained Customer Service Consultants available from 8:00 am to 6:00 pm Eastern Time, Monday through Friday (except Federal holidays) at 1-800-582-3337 (TTY 1-800-843-3357).  Information on FLTCIP 2.0 is available on their website at http://www.ltcfeds.com.  
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Federal Employees Dental and Vision Insurance Program (FEDVIP)
If you are currently enrolled in FEDVIP, you must take action during open season if you wish to change or cancel your enrollment.  If you don’t do anything, your FEDVIP enrollment will automatically continue.  Since your premiums may change, you should consider visiting the FEDVIP website at https://www.BENEFEDS.com to see the 2010 rates.

During open season, you can enroll, cancel or change your FEDVIP enrollment effective January 1, 2010, by logging into https://www.BENEFEDS.com using your BENEFEDS Used ID and password.  Once you have logged in, you can view your 2010 dental and/or vision enrollment details, cancel your coverage, change carriers, change enrollment types, add and/or remove family members.

Other than extremely limited circumstances, the annual open season is your ONLY opportunity to cancel or change your FEDVIP enrollment.  You cannot change or cancel your enrollment outside of open season just because you can no longer afford premiums or because you retire or change your mind.

For questions regarding premiums or enrollment in FEDVIP, you may contact BENEFEDS at 1-877-888-3337 (TTY 1-877-889-5680), Monday through Friday from 9:00 am to 7:00 pm Eastern Time.  If you have questions about the 2010 benefits, please contact your FEDVIP carrier directly.   

To enroll in FEDVIP during open season, November 9 through December 14, 2009, go to http://www.BENEFEDS.com.   
[image: image6.png]



Flexible Spending Account (FSA)

A Flexible Spending Account (FSA) allows you to contribute money from your salary before it is taxed, incur eligible expenses, and be reimbursed.  Enrollment in an FSA is not carried forward from year to year.  
If you want to participate in FSA for 2010, you must enroll during this open season.  You may enroll in an FSA online at https://www.fsafeds.com and click on “Enroll Now.”  You may also enroll over the phone by calling 1-877-372-3337 (TTY 1-800-952-0450).  FSAFEDS Benefits Counselors are available 9:00 am to 9:00 pm Eastern Time, Monday through Friday. 
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The DFAS Corner
DFAS will soon be implementing new myPay access requirements to increase the security of user information. This change will require you to establish a new user name (login ID) and password.
When logging into myPay the first time following implementation of the new security enhancements, you will be allowed to use your existing login ID and PIN and will be prompted to change your login credentials.

New login IDs will require six to 129 alphanumeric characters that will be unique to one user only.  You will be required to establish a password to accompany your customized login ID.  Passwords must be no less than eight and no more than 15 characters.  Help screens will contain the login ID and password requirements. 

Questions regarding this myPay change may be directed to the Centralized Customer Support Unit toll free at 1-888-332-7411, commercial (216) 522-5096, DSN 580-5096 (7:00 am to 6:30 pm Eastern Time). 
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Send comments or suggestions to:
mailto:rile.NewsletterINQ@conus.army.mil
At Fort Riley, Kansas
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To reach the ABC-C:  https://www.abc.army.mil or 1-877-276-9287 (TDD: 1-877-276-9833)


303 Marshall Avenue, Fort Riley, KS  66442-5004
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