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Cynthia Porter, Director, Army Benefits Center-Civilian
Accessing EBIS – Another Way!
If you are having problems accessing the Employee Benefits Information System (EBIS) and can’t remember your Army Knowledge Online (AKO) user name or password, or your password has expired and you have been locked out, there is still a way to access EBIS.
You must first be at a government computer with a Common Access Card (CAC) reader.  After inserting your CAC, access the Civilian Personnel On-Line (CPOL) website at http://acpol.army.mil/, click on the “CAC Employee Login” bar.  Once at the CPOL site, click on the “Employee” tab at the top of the page, and then go to the right hand box labeled “automation.”  The first link you will see is the Army Benefits Center – Civilian.  Click on that link & it will bring you directly to the ABC-C website.
Once at our website via this method, you will be able to access EBIS by simply using your Social Security Number (SSN) and your ABC-C 6-digit Personal Identification Number (PIN).

You can also directly access EBIS through this link: https://www.us.army.mil/suite/page/547487.  Clicking on this link will take you to the AKO page, where you click on “CAC Login” and enter your CAC PIN.  This will take you to the new page “AKO for Department of the Army Civilians.”  The link to the ABC-C is listed on the left side, under the gray bar “External DA Civilian Resources.”  Click on the link for the ABC-C website.  From the ABC-C website, click on “EBIS” and enter your SSN and 6-digit ABC-C PIN.
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Verify Your Service!
In the future, when the Office of Personnel Management (OPM) implements an on-line retirement process, your annuity will be computed based on your verified service.  This is why it is so important that you make sure all of your service is documented in your Official Personnel Folder (OPF).  

Military Service:  If you have military service, ensure all of your DD 214s are in your OPF.  For example, if you have two periods of active duty military service, but only one DD 214 in your OPF, your annuity may be computed using only the one period of military service. If you are missing a DD 214, it can be requested from the National Personnel Records Center (Military Personnel Records) (NPRC-MPR).  The information can be requested on-line using “eVetRecs” at http://www.archives.gov/veterans/evetrecs/index.html.  

You may also submit your request in writing using the SF 180 Request Pertaining to Military Records and mailing the form to the following address:

National Personnel Records Center

Military Personnel Records

9700 Page Avenue

St. Louis, MO 63132-5100

Peace Corps Service:  If you have prior service as a Peace Corps volunteer, you may request verification of the dates of your service and the stipend you received from:

Peace Corps Headquarters

ATTN:  Certifying Officer

1111 20th Street NW

Washington, DC 20526

FAX:  202-692-1422
Deposit and/or Redeposit Service:  You may owe a deposit for civilian service where you were not contributing to retirement (just Social Security), or a redeposit if you took a refund of your retirement contributions.  If you have paid the deposit and/or redeposit, you should have received a statement from OPM showing that it has been paid in full.  A copy of this final statement should be in your OPF.  If you do not have a copy of the statement, you can obtain one from OPM by calling them toll-free at 1-888-767-6738.   
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Did You Know?
If your military deposit has been paid in full, it is your responsibility to make sure that proof of payment is placed in your Official Personnel Folder (OPF).  If you paid your military deposit before your last change in payroll office or while you were with a different agency, you can request documentation of payment from the Office of Personnel Management (OPM).  You will need to provide the following information in an email to OPM:  name, Social Security Number, date of birth, branch of service, and dates of your military service.  The email address is retire@opm.gov.   
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The DFAS Corner
Following on to the “Did You Know”: Once your military deposit has been paid in full, you will need to request the electronic OPM 1514 as proof of payment.  Contact your local payroll Customer Service Representative (CSR) and have a Remedy sent to DFAS requesting the electronic OPM 1514.  When the electronic OPM 1514 is received, provide a copy to your local Civilian Personnel Advisory Center (CPAC), or your Human Resources representative, to be placed in your Official Personnel Folder (OPF).  If you do not know your CSR, check with your activity’s time and attendance clerk.
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BUDGET – A Plan for Your Paycheck
What is a budget?  A budget is NOT a punishment for not managing your money wisely.  Rather, think of it as a plan or a roadmap of how you will reach your goal or destination.  You would probably not take a vacation without first doing some planning – where you will go, where you will stay, how you will get there.  Yet, like many, you may have no plan for how you will spend your bi-weekly paychecks.

Before creating a budget, it is important to know how much you spend each month, as well as your monthly income.  If you don’t have an accurate picture of your monthly expenses, you might consider keeping track of EVERY dollar you spend for a month.  This list would include the loaf of bread & gallon of milk from the supermarket, coffee & newspaper from the convenience store, and the trips to the snack machines in the break room at work.

Once you know your monthly expenses, prioritize the list by putting a “1” beside the most important expense, a “2” beside the next most important, etc.  Then rewrite the list in order.  Usually, the highest priority expenses will be the same for everyone: housing (mortgage or rent); utilities (lights, heat, water); food; transportation (car payment, gas, maintenance); and basic clothing.

It is important to be realistic when setting your budget.  If you list too small an amount for budget items, you may quickly overspend that category and become discouraged when you don’t stay within your budget.  
If you are married, it is crucial to work with your spouse in creating the monthly budget.   

Once you have created your budget and start using it the first month, don’t be dismayed if you find you are having frequent emergency meetings of the “budget committee.”  When creating the monthly budget, it is easy to forget seasonal expenses like your kid’s summer recreational activities, school enrollment expenses, and so on.  If you want more information on creating a budget, here are some helpful websites: 

http://www.mymoney.gov/budget.shtml 
http://www.fdic.gov/consumers/consumer/moneysmart/index.html 
http://www.360financialliteracy.org 
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When Will Your TSP Max Out?
What happens if you reach the maximum amount of your regular Thrift Savings Plan (TSP) and TSP Catch-up contributions before the end of the year?
Your payroll office will automatically stop your regular TSP and TSP Catch-up contributions once you have reached the IRS limit ($15,500 for regular TSP and $5000 for Catch-up), or at the end of the calendar year, which ever comes first.  For FERS employees, this means that you also will not receive agency matching contributions for the rest of the year on your regular TSP contributions.  

For more information about TSP contributions or TSP in general, please check out these websites:  http://www.tsp.gov and https://www.abc.army.mil.  
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Paper Check Conversion at OPM
The Office of Personnel Management’s (OPM’s) Paper Check Conversion Program went into effect August 1, 2008.  If you send a check to OPM for payment of civilian deposit or redeposit, it will be converted into an Electronic Funds Transfer (EFT).  This means that OPM will copy your check and use the account information on it to electronically debit your account for the amount of the check.  The debit from your account will usually happen within 24 hours, and will be shown on your regular bank account statement.
You will not receive your original check back.  OPM will destroy your original check, but they will keep a copy of it.  If the EFT cannot be processed for technical reasons, you authorize OPM to process the copy in place of your original check.  If the EFT can’t be completed because of insufficient funds, OPM may try to make the transfer up to 2 times.  Questions about OPM’s Paper Check Conversion Program may be sent by email to finance@opm.gov.   
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Send comments or suggestions to:
mailto:rile.NewsletterINQ@conus.army.mil
At Fort Riley, Kansas
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To reach the ABC-C:  https://www.abc.army.mil or 1-877-276-9287 (TDD: 1-877-276-9833)


303 Marshall Avenue, Fort Riley, KS  66442-5004
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